

    
    

    

    
    
        





    
        
            
                
                [image: ]


            

            
                
                    
                        
                            
                        
                    
                

                	English
	Spanish


                

                
    


    



                


                    
                        	Who We Are
	What We Do
	Members
	News & Resources
	Change Network


                    
            

        

    



    
        
            	
                        
                            Who We Are
                            
                        

                                    	
                        
                            How We're Run
                        
                        
                    
	
                        
                            60 Years of Impact
                        
                        
                    
	
                        
                            Our Strategy
                        
                        
                    
	
                        
                            Consumer Rights
                        
                        
                    
	
                        
                            FAQs
                        
                        
                    
	
                        
                            Jobs
                        
                        
                    



                    
	
                        
                            What We Do
                            
                        

                                    	
                        
                            Digital Rights
                        
                        
                    
	
                        
                            Sustainable Consumption
                        
                        
                    
	
                        
                            Consumer Protection
                        
                        
                    
	
                        
                            World Consumer Rights Day
                        
                        
                    
	
                        
                            Supporting our Members
                        
                        
                    
	
                        
                            Cost of Living Crisis
                        
                        
                    
	
                        
                            Clean Energy Futures
                        
                        
                    
	
                        
                            Fair Finance
                        
                                    	
                        
                            Fair Digital Finance Accelerator
                        
                        
                    



                    
	
                        
                            The Global Index
                        
                        
                    
	
                        
                            Food
                        
                                    	
                        
                            Antibiotics off the menu
                        
                        
                    
	
                        
                            Healthy Diets
                        
                        
                    
	
                        
                            Open Letter to McDonald's
                        
                        
                    
	
                        
                            United Nations Food Systems Summit
                        
                        
                    
	
                        
                            Consumer Voice for Fair Food Prices
                        
                        
                    



                    



                    
	
                        
                            Members
                            
                        

                                    	
                        
                            Next Generation Leaders Network
                        
                        
                    
	
                        
                            Meet the Next Generation Leaders Network
                        
                        
                    



                    
	
                        
                            News & Resources
                            
                        

                                    	
                        
                            News
                        
                        
                    
	
                        
                            Blog
                        
                        
                    
	
                        
                            Publications
                        
                        
                    
	
                        
                            Media
                        
                        
                    



                    
	
                        
                            Change Network
                            
                        

                                    	
                        
                            Open Society Foundations
                        
                        
                    
	
                        
                            UNCTAD
                        
                        
                    
	
                        
                            European Commission
                        
                        
                    
	
                        
                            ISO Copolco
                        
                        
                    
	
                        
                            ANEC
                        
                        
                    
	
                        
                            World Health Organization
                        
                        
                    
	
                        
                            UN Environment
                        
                        
                    
	
                        
                            The German Federal Ministry of Environment, Nature Conservation, Nuclear Safety and Consumer Protection
                        
                        
                    
	
                        
                            German Government
                        
                        
                    
	
                        
                            Beuc
                        
                        
                    
	
                        
                            ICRT
                        
                        
                    
	
                        
                            SSNC Green Action Fund
                        
                        
                    
	
                        
                            Organisation of American States
                        
                        
                    
	
                        
                            Oman Government
                        
                        
                    
	
                        
                            OECD
                        
                        
                    
	
                        
                            IKEA Foundation
                        
                        
                    
	
                        
                            Codex Alimentarius
                        
                        
                    
	
                        
                            World Wide Web Foundation
                        
                        
                    
	
                        
                            Bill & Melinda Gates Foundation
                        
                        
                    
	
                        
                            Bloomberg Philanthropies
                        
                        
                    
	
                        
                            Mozilla Foundation
                        
                        
                    
	
                        
                            Cybersecurity Tech Accord
                        
                        
                    
	
                        
                            DigitalGoes.Green
                        
                        
                    
	
                        
                            CGAP
                        
                        
                    
	
                        
                            The Rockefeller Foundation
                        
                        
                    
	
                        
                            How we are funded
                        
                        
                    
	
                        
                            GlobeScan
                        
                        
                    
	
                        
                            Mastercard Center for Inclusive Growth
                        
                        
                    
	
                        
                            Integrate to Zero
                        
                        
                    



                    


        
                    
    


    



        

    


    


    

    
        
        [image: ]

        

        


                
            
                Global Policy Cooperation





            

                

    





    
        
            
                
                    	
                                Global Policy Cooperation
                            
	
                                Digital Rights
                            
	
                                Sustainable Consumption
                            
	
                                Consumer Protection
                            
	
                                World Consumer Rights Day
                            
	
                                Supporting our Members
                            
	
                                Cost of Living Crisis
                            
	
                                Clean Energy Futures
                            
	
                                Fair Finance
                            
	
                                The Global Index
                            
	
                                Food
                            


                   
                
            

        

    









    
        
        
                
                    
                                    
We represent consumers in a range of global, international and regional forums including the United Nations, the OECD and the International Standards Organisation. International agreements, guidelines and recommendations help to guide the development of consumer protection around the world, influencing national policy makers and promoting good practice.
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    Joint Statement: Consumers International calls for COVID-19 response to focus on global consumer protection and empowerment 

    Consumers International members in 100 countries are calling for a focus on the protection and empowerment of individuals in the marketplace based on consumer rights, and for coordinated strategies across nations and intergovernmental bodies to build fair, safe, resilient and sustainable economies through consumer protection.

    READ MORE
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    Pamela Coke Hamilton and Teresa Moreira, UNCTAD: 'Consumers vs COVID-19'

    Despite the human suffering and the economic crisis brought upon us by COVID 19, there are those who take the opportunity to profit from the chaos and misfortune of others. This has opened yet another front in our battle against a global virus: protecting consumers.

    READ MORE
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    Our Latest Publication

    Digital finance: The consumer experience in 2024

    
    View all publications
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                        Consumers International is a charity (No.1122155) and a not-for-profit company limited by guarantee (No. 04337865) registered in England and Wales.
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