

    
    

    

    
    
        





    
        
            
                
                


            

            
                
                    
                        
                            
                        
                    
                

                	English
	Spanish


                

                
    


    



                


                    
                        	Who We Are
	What We Do
	Members
	News & Resources
	Change Network


                    
            

        

    



    
        
            	
                        
                            Who We Are
                            
                        

                                    	
                        
                            How We're Run
                        
                        
                    
	
                        
                            60 Years of Impact
                        
                        
                    
	
                        
                            Our Strategy
                        
                        
                    
	
                        
                            Consumer Rights
                        
                        
                    
	
                        
                            FAQs
                        
                        
                    
	
                        
                            Jobs
                        
                        
                    



                    
	
                        
                            What We Do
                            
                        

                                    	
                        
                            Digital Rights
                        
                        
                    
	
                        
                            Sustainable Consumption
                        
                        
                    
	
                        
                            Consumer Protection
                        
                        
                    
	
                        
                            World Consumer Rights Day
                        
                        
                    
	
                        
                            Supporting our Members
                        
                        
                    
	
                        
                            Cost of Living Crisis
                        
                        
                    
	
                        
                            Clean Energy Futures
                        
                        
                    
	
                        
                            Fair Finance
                        
                                    	
                        
                            Fair Digital Finance Accelerator
                        
                        
                    



                    
	
                        
                            The Global Index
                        
                        
                    
	
                        
                            Food
                        
                                    	
                        
                            Antibiotics off the menu
                        
                        
                    
	
                        
                            Healthy Diets
                        
                        
                    
	
                        
                            Open Letter to McDonald's
                        
                        
                    
	
                        
                            United Nations Food Systems Summit
                        
                        
                    
	
                        
                            Consumer Voice for Fair Food Prices
                        
                        
                    



                    



                    
	
                        
                            Members
                            
                        

                                    	
                        
                            Next Generation Leaders Network
                        
                        
                    
	
                        
                            Meet the Next Generation Leaders Network
                        
                        
                    



                    
	
                        
                            News & Resources
                            
                        

                                    	
                        
                            News
                        
                        
                    
	
                        
                            Blog
                        
                        
                    
	
                        
                            Publications
                        
                        
                    
	
                        
                            Media
                        
                        
                    



                    
	
                        
                            Change Network
                            
                        

                                    	
                        
                            Open Society Foundations
                        
                        
                    
	
                        
                            UNCTAD
                        
                        
                    
	
                        
                            European Commission
                        
                        
                    
	
                        
                            ISO Copolco
                        
                        
                    
	
                        
                            ANEC
                        
                        
                    
	
                        
                            World Health Organization
                        
                        
                    
	
                        
                            UN Environment
                        
                        
                    
	
                        
                            The German Federal Ministry of Environment, Nature Conservation, Nuclear Safety and Consumer Protection
                        
                        
                    
	
                        
                            German Government
                        
                        
                    
	
                        
                            Beuc
                        
                        
                    
	
                        
                            ICRT
                        
                        
                    
	
                        
                            SSNC Green Action Fund
                        
                        
                    
	
                        
                            Organisation of American States
                        
                        
                    
	
                        
                            Oman Government
                        
                        
                    
	
                        
                            OECD
                        
                        
                    
	
                        
                            IKEA Foundation
                        
                        
                    
	
                        
                            Codex Alimentarius
                        
                        
                    
	
                        
                            World Wide Web Foundation
                        
                        
                    
	
                        
                            Bill & Melinda Gates Foundation
                        
                        
                    
	
                        
                            Bloomberg Philanthropies
                        
                        
                    
	
                        
                            Mozilla Foundation
                        
                        
                    
	
                        
                            Cybersecurity Tech Accord
                        
                        
                    
	
                        
                            DigitalGoes.Green
                        
                        
                    
	
                        
                            CGAP
                        
                        
                    
	
                        
                            The Rockefeller Foundation
                        
                        
                    
	
                        
                            How we are funded
                        
                        
                    
	
                        
                            GlobeScan
                        
                        
                    
	
                        
                            Mastercard Center for Inclusive Growth
                        
                        
                    
	
                        
                            Integrate to Zero
                        
                        
                    



                    


        
                    
    


    



        

    


    


    

    
        
        

        

        


                
            
                global policy cooperation



            

                

    





    
        
            
                
                    	
                                UN Guidelines for Consumer Protection
                            
	
                                Digital Rights
                            
	
                                Sustainable Consumption
                            
	
                                Consumer Protection
                            
	
                                World Consumer Rights Day
                            
	
                                Supporting our Members
                            
	
                                Cost of Living Crisis
                            
	
                                Clean Energy Futures
                            
	
                                Fair Finance
                            
	
                                The Global Index
                            
	
                                Food
                            


                   
                
            

        

    









    
        
        
                
                    
                                    
    
        UN Guidelines for Consumer Protection

    


                    

                

        

        

    

    
        
        
                
                    
                                    
The original Guidelines for Consumer Protection were adopted by the United Nations in 1985, following a successful campaign initiated by Consumers International. They were revised in 1999, and again in 2015, to ensure that they are up-to-date and address the real challenges faced by people around the world. The Guidelines are accepted as the international benchmark for good practice in consumer protection. Although not legally binding, their strength comes from their adoption by the United Nations General Assembly, and the consensus of countries and experts from around the world.



                    

                

        

        

    

    
        
        
                
                    
                                    
    
        Our Work in this Area

    


                                    
In December 2015, the UN General Assembly adopted the revised UN Guidelines for Consumer Protection (UNGCP).  Over 90% of our recommendations were included in the first comprehensive revision of the Guidelines in more than 30 years.

Working with our international membership and national consumer protection agencies, we developed a set of detailed recommendations to ensure the Guidelines continue to be a valuable tool for the development of consumer protection around the world. The Guidelines are vital to define consumer protection needs and often act as a ‘blueprint’ for countries introducing or amending national legislation.

Our recommendations

In order to strengthen and update the Guidelines, making them fit for purpose in the 21st century, we recommended that they should:

	recognise access to basic goods and services as a legitimate consumer need
	incorporate protections for digital consumers
	include protections for consumer of financial services
	recognise consumers’ rights to privacy.




                    

                

                
                    
                                    
 

 

Crucially, we also called for a new process to be established to monitor and support the future implementation of the Guidelines. This was realised when an Intergovernmental Group of Experts (IGE) on consumer protection law and policy was established to monitor the implementation of the Guidelines and serve as a forum for exchange. This group will play a crucial role in translating the Guidelines from high level principles to real-world action. Consumers International has an observer role at the IGE.

When the final revision of the Guidelines was adopted by the UN General Assembly in December 2015, it included more than 90% of our original recommendations. This was a historic moment, as it marked the first comprehensive revision of the UNGCP since 1985, recognising access to basic goods and services, and the protection of vulnerable and disadvantaged consumers as new consumer legitimate needs.

We're now working with our members to develop international and national initiatives that use the momentum created by this revision process to strengthen consumer protection around the world.



                    

                

        

        

    

    
        
        
                
                    
                                    
    
        Highlights, successes and related materials

    


                    

                

        

        

    

    
        
        
                
                    
                                    
Consumers International have created a practical guide to the UN Consumer Protection Guidelines. The booklet describes the key principles on which the Guidelines are based, the main recommendations they contain, and how they can be applied.

To support this we have created a short animation, explaining the importance of consumer protection. 



                                    



                    

                

                
                    
                                    
In this practical guide to the UN guidelines for consumer protection, we describes the key principles on which the guidelines are based, the main recommendations they contain, and how they can be applied. Available in: English Spanish French Arabic




 

 

 



                    

                

        

        

    






    
        
            
                


    

    news

    Consumers International calls for climate action and stronger cross-border protection at Davos 2020

    Consumers International joined world leaders at the World Economic Forum's Annual meeting in Davos, 21-24 January 2020, to ensure that the global consumer voice was represented in high-level discussions on privacy and digital rights, sustainable consumption, plastics recycling, the future of food, finance and energy.

    READ MORE


                

            

            
                

    

    blog

    Guest blog – The consumer perspective on commercial DNA testing: crucial concerns

    Have you ever wondered whether you have a hidden talent, an unknown family member, or even a heightened risk of disease? Direct to Consumer genetic tests (DTC tests) are becoming increasingly popular worldwide. Millions of consumers have purchased a wide array of tests searching for the answers to these questions. Unfortunately, there is a lot of uncertainty around DTC testing and whether consumers ought to trust their results or the companies that offer them.

    READ MORE


                

            

            
                

    

    Our Latest Publication

    Digital finance: The consumer experience in 2024

    
    View all publications
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