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We can provide expert comments on international consumer issues and have up to the minute research and statistics on key consumer issues. See below for links to the issues we work on, and our latest news releases. 

WHAT WE DO
LATEST NEWS

If you have a media inquiry, we’d be happy to help, either directly or by putting you in touch with one of our member organisation based throughout the globe. To speak to us about the story you are working on, please get in touch with the staff in our communications department:

Main point of contact: Charlotte Broyd, Head of Communications and Membership at media@consint.org.



                    

                

        

        

    





    
        

    

        
            

                    
                        

                        
                        

                    


            

        

    

        

    



    
        
            
                


    

    news

    Digital finance index shows progress in services - but not where consumers need it most 

    Today, Consumers International releases a new report, ‘Digital finance: The consumer experience in 2024’. In its second year, our annual index of digital financial services in low- and middle-income countries offers a unique perspective on digital financial services in low- and middle-income countries, derived from the experience of consumers themselves. It emphasises the need for a mindset shift, collaboration, and the significant role of consumer organisations in driving this change.

    READ MORE


                

            

            
                

    

    blog

    Bias, discrimination and stereotyping: While the digital marketplace brings new risks for women consumers, the consumer movement is rising to the challenge

    Full gender parity won’t be achieved in any of our lifetimes, and we are seeing a concerning roll back in women’s rights in many parts of the world. According to UN Women, we are off track to achieve SDG targets on gender by 2030; as of 2023, no targets are met or almost met for Goal 5 (gender equality).

    READ MORE


                

            

            
                

    

    Our Latest Publication

    Digital finance: The consumer experience in 2024

    
    View all publications
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