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We can provide expert comments on international consumer issues and have up to the minute research and statistics on key consumer issues. See below for links to the issues we work on, and our latest news releases. 

WHAT WE DO
LATEST NEWS

If you have a media inquiry, we’d be happy to help, either directly or by putting you in touch with one of our member organisation based throughout the globe. To speak to us about the story you are working on, please get in touch with the staff in our communications department:

Main point of contact: Charlotte Broyd, Head of Communications and Membership at media@consint.org.
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    news

    New Board and Council Elected to Guide a Resilient Future for Consumers

    Late last year our Global Congress marked a new governance term at Consumers International, seeing the election of our Board and Council who will provide strategic direction and help step change our vision over the next four years. Today we announce all members of our new Board and Council - highly reputable in their regions with demonstrable experience in consumer protection.

    READ MORE
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    Building consumer trust beyond the hype: Navigating ethical data practices in generative AI

    It's imperative to explore the foundational ethical principles guiding the development and deployment of generative AI. By understanding these principles, we can navigate the complex terrain of AI ethics and propose strategies to ensure responsible innovation.

    READ MORE
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    Our Latest Publication

    Digital finance: The consumer experience in 2024

    
    View all publications
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