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N Consumer Voice
! Yesterday at 6:00 PM * @
Are we being smart enough in using smart
devices? Read some tips on how you can

intelligently use smart devices and at the same
time protect your privacy. #WCRD2019

https://www.consumer-voice.org/wcrd/
werd2019

#BETTERDIGITALWORLD

#digital

#digitalnomad... Sce More
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Today is #WorldConsumerRightsDay and
what better way to celebrate than by
empowering you to exercise your consumer
rights effectively in the ancient art of
complaining. =

Read our comprehensive checklist here:
bit.ly/2u5PMUe

HOW TO
make a consumer complaint
that gets results

We've got
a checklist
for that!

CHOICE
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’ ANEC - Raising Standards for Consu...
ANEFr @anectweet

Today, ANEC celebrates
#WorldConsumerRightsDay by joining the
global campaign to make a
#BetterDigitalWorld, one where standards

build consumer trust. Read more in our NEW
Factsheet! goo.gl/kiovfu
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FACTSHEET

HOW CAN STANDARDS ENSURE CONSUMERS' TRUST
IN CONNECTED PRODUCTS?
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#WCRD2019: News of #Facebook's
#FriendlyFraud tactic reminds us that the
digital economy also creates all kinds of
opportunities for those trying to fool us and
our loved ones,

| Follow | ~

Our message for World Consumer Rights Day:
bit.ly/2FfEMtV
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Consumer Reports & m o
@ConsumerReports

Parents know WiFi and Bluetooth capable
toys can be fun and educational, but they
have privacy and security risks. On
#WorldConsumerRightsDay and every day,
keep your kids connected and secure with
these tips from our experts.
#BetterDigitalWorld

Parents Should Be Cautious With Connected Toys, CR Testing Shows

Consumer Reports' testing shows that connected toys can present risks to children's
digital security and privacy. But there are steps parents can take to safeguard kids'
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European Commission Hl @ iz =
| Follow |

@EU_Commission p
Today is #WorldConsumerRightsDay! il
From getting items fixed or replaced if they
break within 2 years...

Being able to change your mind about online
purchases within 14 days...

In the EU we have among the strongest
consumer protection rules in the world
#EU4Consumers #WCRD2019
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. Consumer Reports Advocacy & (" — ) g
@CRAdvocacy N
Today on #WorldConsumerRightsDay, join
@ConsumerReports, @Consumers_Int, and
consumer groups around the world calling for
a #BetterDigitalWorld where consumers'
needs and wants are put at the heart of
#InternetOfThings development. Learn more:
consumersinternational.org/what-we-do/wor

CONSUMERS

INTERNATIONAL
WORLD CONSUNER SMART PRODUCTS
A OUTNUMBER PEOPLE

THREE TO ONE”
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Inooro FM will, beginning 7am on Friday
15th, host Boniface Kamiti, an officer from the
Competition Authority of Kenya, to discuss
consumer rights in an increasingly connected
world. #BetterDigitalWorld

#BetterSecureDigitalProducts #WCRD2019
@CAK_Kenya @PeterMutegi

Research from

Business Insider

e shows that by 2020
" therewill be over 24 billion
internet-connected devices
globally; four devices for every
human being on earth.

&5 www.cak.goke 52 complain@cak go.ke | infogeak goke @ SMS 22272 4, +254 (20) 2628233
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