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https://www.cigionline.org/internet-survey
http://www.smh.com.au/business/consumer-affairs/jetstar-and-virgin-handed-penalties-for-drip-pricing-techniques-20170306-gurqjs.html
https://www.ipc.be/en/knowledge-centre/e-commerce/cross-border-e-commerce-shopper-survey
https://phys.org/news/2016-12-web-tool-online-shoppers-price.html
https://www.theatlantic.com/magazine/archive/2017/05/how-online-shopping-makes-suckers-of-us-all/521448/
https://reaction.life/dont-fooled-price-comparison-sites/
http://europa.eu/rapid/press-release_IP-17-844_en.htm
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http://consumersinternational.org/news-resources/blog/posts/20170704-how-can-we-better-protect-consumers-in-a-globalised-digital-world/
https://home.kpmg.com/xx/en/home/insights/2017/01/the-truth-about-online-consumers.html
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http://www.consumersinternational.org/media/1251/g20-digital-recs-english-visual.pdf
http://unctad.org/en/Pages/DITC/CompetitionLaw/UN-Guidelines-on-Consumer-Protection.aspx
https://www.oecd.org/sti/consumer/ECommerce-Recommendation-2016.pdf
http://unctad.org/en/Pages/DTL/STI_and_ICTs/ICT4D-Legislation/eCom-Global-Legislation.aspx
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